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Job Description 

Job Title: Account Manager 

Reports to: Director of Bafta Media Technology (BMT) 

Job Location: You must be able to work in the London office 60% of your time 

Start Date: January 2022 

Salary £27-£30K depending on experience 

Contract Type: Full time/Permanent 

 

 

 

Job purpose  

 

We are looking for an Account Manager to act as the first point of contact with existing clients across 

BAFTA’s software products, answering complex client queries via a support portal, email and phone, and 

delivering one-to-one support where necessary.  

 

The role requires you to establish and maintain a thorough understanding of BAFTA Tech’s software 

product functionality and how the software is used to simplify workflows for BAFTA, our clients, and their 

end users. One of your key goals is to maintain and improve where possible client satisfaction.  

 

You will also be responsible for lead generation across BAFTA Tech’s software products. This applies equally 

to sourcing new leads, as well as extending the portfolio of BAFTA systems and services used by existing 

clients.  

 

If you enjoy solving complex problems, have an aptitude for getting to grips with knotty workflows and love 

working towards set goals, this job is right for you. You will use your communication skills to identify and 

address clients’ needs while representing our company in a positive and professional way. Previous 

customer service experience in a software environment would be a distinct advantage.  

 

Ultimately, you will contribute to enabling BAFTA to deliver core activity as well as building positive long-

term relationships with new and existing clients to reach our business objectives.  

 

We are looking for a someone who also has excellent communication skills and can explain highly 

technical concepts in a way that non-technical staff, clients, and admin users can understand. You’ll be 

working in a small team structure in an agile environment, which requires a flexible, ‘all hands-on deck’ 

approach.  

 

BAFTA Media Technology (BMT) is the development arm of BAFTA, the British Academy of Film and 

Television Arts. It is a distinct business unit owned by BAFTA that develops software products and services to 

support BAFTA and related industries, providing innovation in technology and the practice of digital media 

management.  
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Key responsibilities and accountabilities –  

 

 Supporting the staff of BAFTA and existing clients using BAFTA Tech’s software products   

 Gathering information on potential new clients (e.g. company size, needs and suitable fit) and           

making first contact, aiming to secure a meeting  

 Communicating product and pricing details clearly  

 Delivering demos of software to potential clients  

 Hitting set KPIs  

 Providing after-sales support and training  

 Ensuring prompt and accurate answers to clients’ or end users’ queries  

 Assisting Product Managers where required in testing new functionality and products  

 Maintaining Product user guides on an ongoing basis – to incorporate regular functionality rollouts 

and upgrades  

 Writing and updating marketing collateral – from sales decks through to social media posts  

 Assisting more technical-minded colleagues to communicate user-facing information in an 

accessible and non-jargon manner  

 Building strong client relationships, through regular communication  

 Reporting on the status of client relationships and any development requirements  

 Suggesting additional company products/services that would enhance client satisfaction  

 Coordinating with the Head of BAFTA Tech to create customised sales plans for key clients and 

marketing assets for new leads  

 Being present on the days and nights of ceremonies to assist in preparatory, rehearsal and 

backstage activities if required.  
 

 

Ideally you will have:  

 

 Proven work experience as an Account Manager or relevant software sales/customer support role  

 Experience with CRM software (e.g. Salesforce)  

 Understanding of sales principles, KPIs and targets  

 Ability to deliver excellent customer experience  

 Strong (verbal and written) communication skills with an ability to build relationships  

 Effective presentation skills  

 High degree of professionalism  

 Good time-management skills with a problem-solving attitude  

 Experience in events, awards or bursaries workflows would be an advantage 
Ideally you will be:  

 

 Highly professional 

 Flexible 
 A problem solver who loves knotty workflow challenges 
 A clear calm communicator 
 Great at time management 
 Willing to embrace an all hands-o- deck team culture 
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ABOUT BAFTA 

 

BAFTA is a leading global charitable institution focused on championing creativity, opportunity 

and social change for all through the transformative power of film, games and television. 

 

BAFTA’s Vision: 

Bringing the transformative power of Film, Games and Television to everyone.  

 

BAFTA’s aims:  to champion the art and the craft, champion talent and champion the industry 

environment by: 

 identifying and celebrating industry practice deemed exceptional by peer review, 

thereby elevating the art and craft of film, games and TV; 

 providing talent with recognition, inspiration, access and long term support, in particular 

those under-represented and underprivileged in society; 

 enabling a positive and inclusive environment, for an accessible, sustainable and 

connected industry. 

 

 

DIVERSITY MONITORING 

 

Our aim is for our staff to be a diverse mix of talented people who want to come and do their 

best work.  BAFTA is committed to increasing diversity and maintaining an inclusive workplace 

culture.  We welcome applications from all qualified candidates regardless of their ethnicity, race, 

gender, religious beliefs, sexual orientation, age, marital status or whether or not they have a 

disability. Please take the time to fill out our Diversity Monitoring Survey.  All the information you 

provide will be anonymous and is not considered with your application. 

 

 

APPLICATION PROCEDURE 

 

Please apply here and include a cover letter which in no more than 500 words explains why you 

think you are suitable for this position, what skills you have, to be successful in this role and, in 

particular, what experience/knowledge you have in account management. 

 

 

https://www.bafta.org/jobs/employment-policy/recruitment-monitoring-form
https://www.bafta.org/jobs/account-manager

